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WHAT IS DIGITAL MARKETING?
Digital Marketing is an umbrella term for all of your 

online marketing efforts.

Businesses leverage digital channels such as Google 
search, social media, email, and their websites to 

connect with their current and prospective customers.

source: hubspot.com



THE SHIFT IN CUSTOMER JOURNEY

Source: EMEA | Teleperformance
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CUSTOMER JOURNEY & MICRO MOMENTS

LIFE IS LIVED IN MOMENTS https://www.youtube.com/watch?v=cplXL-E1ioA 

https://www.youtube.com/watch?v=cplXL-E1ioA


CUSTOMER JOURNEY & MICRO MOMENTS

Every ‘Touchpoint’. Every ‘Moment’…..

Is a digital channel that digital marketers optimize for.
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HOW BIG IS THE INTERNET?



ZOOM IN - THAILAND
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DIGITAL CHANNELS IN A NUTSHELL

SEO (SEARCH ENGINE OPTIMIZATION)

A method/process of optimizing 
your website both technically 
and on visibility, in order to rank 
higher in search engine results 
pages.  

The traffic that comes from 
search engine organic rankings 
are called organic traffic (or free 
traffic, non-advertising traffic) 

-1-



DIGITAL CHANNELS IN A NUTSHELL

CONTENT MARKETING

The process of creating and 
promoting content materials 
and assets. 

With the objective to create 
grand awareness, incoming 
website traffic, generate leads 
and assist with customer 
conversions.

-2-



DIGITAL CHANNELS IN A NUTSHELL

SOCIAL MEDIA MARKETING

Involves efforts in creating 
content and promoting the 
content on social media 
channels such as Facebook, 
Instagram and LINE in order to 
increase brand awareness and 
drive leads and customers for a 
business.

-3-



DIGITAL CHANNELS IN A NUTSHELL

PAY PER CLICK

A form of online advertising that 
involves a bidding system that 
allows advertisers to bid against 
each other. The higher paying 
bidder will pay a certain amount 
everytime their ad is clicked by 
an audience.  

The most common type of PPC 
(Pay Per Click) is Google 
Adwords.

-4-



DIGITAL CHANNELS IN A NUTSHELL

AFFILIATE MARKETING

A type of online marketing the 
involve promoting and 
advertising someone else’s 
product or services on own 
digital channels.  

For every sales conversion, the 
affiliate received a performance-
based commission.

-5-

Source: MonitizePro



DIGITAL CHANNELS IN A NUTSHELL

NATIVE ADVERTISING

Online ads that are primarily 
content focused and featured 
alongside non-paid content. 

Many advertisers consider in-
content article ads in the form of 
recommended articles as well as 
certain social media advertising 
such as Instagram to be a form 
of Native Advertising.

-6-

Source: gizmodo.com.au

http://gizmodo.com.au


DIGITAL CHANNELS IN A NUTSHELL

EMAIL MARKETING

Email Marketing is one of the 
earliest forms of digital 
marketing.  

It involves distributing useful 
content, discounts, events and 
other product/service update to 
audience who has shown 
interest to receiving updates 
and newsletters in electronic 
form.

-8-



DIGITAL CHANNELS IN A NUTSHELL

ONLINE PR (PRESS RELEASE)

Online PR is very similar in 
concept to traditional PR with 
the online difference is that it 
happens on the online space. 

Instead of publishing news on 
printed newspaper, online PR 
has to do with publishing news 
in electronic form of articles on 
content-based news and related 
websites.

-9-
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THAILAND 4.0

Source: Thailand Business News



WHAT IS THAILAND 4.0

Thailand 4.0 is an economic model that aims to unlock the country from several 
economic challenges resulting from past economic development models which place 
emphasis on agriculture (Thailand 1.0), light industry (Thailand 2.0), and advanced 
industry (Thailand 3.0). These challenges include “a middle income trap”, “an inequality 
trap”, and “an imbalanced trap”. 



WHAT IS THAILAND 4.0

In a Nutshell: https://www.youtube.com/watch?v=Hx_C3aKMQ7M 

https://www.youtube.com/watch?v=Hx_C3aKMQ7M


- END SECTION 1 - 
WHAT IS DIGITAL MARKETING


